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Consultations with industry participants

For Development and Implementation of Web based and SMS based Services of
Entitlements (GPF, Pension and Gazetted Entitlements) in Field offices of IAAD
across India from Software Development service providers



Office of the Comptroller and Auditor General of India, New Delhi

Lr. No. GA-275/Action Plan —follow up/2018
24.10.2019

Sub: Development and implementation of various services of Entitlements (GPF,
Pension and GE functions) in AG’s website.

O/o the Comptroller and Auditor General of India, Government Accounts wing
proposes for automation of Services of Entitlement functions (GPF, Pension and Gazetted
Entitlement functions) to improve the service delivery to stakeholders. The following
services have to be implemented across several field offices:

Scope of Work for WEB and SMS based services in GPF/Pension/GE

1. Facility to down load GPF Account slips 1 office
(Assam)
2. Facility to download Final Payment Authority 14 offices

(Assam, Chhattisgarh, Gujarat, Haryana, Himachal Pradesh, Karnataka, Madhya
Pradesh-1l, Manipur, Meghalaya, Nagaland, Punjab UT Chandigarh, Tripura
Uttarakhand ,West Bengal)

3. Updation of Final payment details on daily basis 10 offices

(Chhattisgarh, Gujarat, Haryana, Himachal, Karnataka, MP-Il, Manipur, Punjab UT
Chandigarh, Tamil Nadu, Tripura)

4. Facility to view M/crs., Monthly OB-CB 5 offices
(Assam, MP-Il, Punjab UT Chandigarh, UP-I, UP-II)

5. Facility to clear M/crs on line (to create a pop up 14 offices
Window to fill/submit M.Crs clearance memo)
(Assam, HP, Karnataka, Kerala, MP-Il, Maharashtra-ll, Manipur,

Meghalaya, Nagaland, UT Chandigarh, Tripura, UP-I, UP-II, West Bengal)

6. Linking of captured GPF pre-computerized data to website 16 offices



(Assam, Chhattisgarh, Gujarat, Haryana, HP, Karnataka, MP-Il, Manipur,
Meghalaya, Nagaland, UT Chandigarh, Tripura, UP-l, UP-II,
Uttarakhand, West Bengal)

7. Facility to register for SMS services 9 offices
(Assam, Haryana, HP, Karnataka, MP-Il, Maharashtra —II, Manipur,
Meghalaya, UT Chandigarh)

8. Facility to download PPO/GPO/CPO 11 offices
(Assam, Bihar, HP, J&K, Jharkhand, Karnataka, Maharashtra-ll,
Meghalaya, Nagaland, Punjab, Tripura, West Bengal)
9. Updation of Pension details on daily basis 11 offices
(AP, Assam, Bihar, Haryana, HP, J&K, Jharkhand, Karnataka, Tamil
Nadu, Telangana, Tripura)
10.Online receipt of Pension finalisation applications 13 offices
(for developing interface in AG website to receive applications)
(AP, Assam, Bihar, HP, J&K, Karnataka, Meghalaya, Nagaland, Punjab,
Tamil Nadu, Telangana, Tripura, West Bengal)
11. Facility to download/view Payslips, Leave Account, Service details 8 offices
(Assam, Bihar, Jharkhand, Karnataka, Manipur, Meghalaya, Nagaland,
Tamil Nadu)

12. Updation of details on daily basis (As above) 8 offices

13. SMS based services in GPF/Pension/GE
14. SMS alert on monthly Cr./Dr. 6 offices
(Assam, Chhattisgarh, Karnataka, MP-Il, UT Chandigarh, Tripura)

15.SMS alert on receipt and finalisation of FW application 8 offices



(Assam, Chhattisgarh, Karnataka, MP-Il, Manipur, UT Chandigarh,
Tripura, UP-I1)

16.SMS alert on receipt and finalisation of Pension/ 2 offices Revision
application
(Nagaland, Tripura)

17.SMS alert on receipt and finalisation of payslips5 offices

(Assam, Jharkhand, Karnataka, Manipur, Nagaland)
In addition, issue of e-authorisations in respect of GPF final payments/Pension payments

also to be taken up in all the states having entitlement functions.

Service providers interested in the project may contact the following for further details of

the proposal.

Director General (GA-I),

GOVERNMENT ACCOUNTS WING
OFFICE OF THE COMPTROLLER & AUDITOR GENERALOF INDIA

10, Bahadur Shah Zafar Marg,
New Delhi-110 124.

Consultation with interested participants will be held on 13.11.2019 (Wednesday) at 11.00 AM
in Office of the Comptroller and Auditor General of India, 9 - Deen Dayal Upadhyaya Marg, New
Delhi 110 124. You may register for the meeting by sending e-mail to sao5is@cag.gov.in

_Sd/_

Sreeraj Ashok
Deputy Director (IS)
Note: The proposal of work published is only for enquiry from the interested parties regarding
technology, time frame and other modalities of execution. The service providers are should not
submit any financial quote for the above work, which will be done separately after discussion

with service providers.
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Usual vendors by email.



