Tender Corrigendum-9

Dated 29" July, 2020

Tender No- 09-1SW/2020 -Development & Management of an
online reports management system with dynamic
dashboard for Rajbhasha Section.

Tender ID: 2020_CAG_548299_1

The clarification on the queries received from the prospective bidders are
given below.

All other terms and conditions of the tender remain unchanged.

'Sd/'
Suresh Kumar Thulsiram
Administrative Officer (IS)



Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
1 |SECTION-1I 5 e) The Proposal shall be based on the 1. Do we need to submit CVs of The bidder needs to provide CVs of all resource
INSTRUCTION TO number of Professional staff-months resources other than Project Manager, |persons actually planned to be deployed
BIDDERS estimated by the Bidders. While making  [Sr. Developer, Developer, Ul Designer |exclusively for the proposal.
1. Bidder Related the proposal, the Bidder must ensure that |also? If yes, then please provide list of
Conditions it possesses the minimum number and resource types. Not specified as such but expectations would be
type of experts as sought by the CAG, for a basic graduate qualification and relevant
failing which the proposal shall be 2. Please also provide required experience at least in the relevant area/related
considered as non-responsive. Only one  |Qualification and Experience for each |area.
curriculum vitae (CV) may be submitted |[type of resource.
for each position of Professional staff
sought by the CAG for the purpose of
Technical evaluation.
2 4.2 Technical 9 1. Past Experience-1 Experience of Design |It will be difficult for any bidder to The web application/portal work order where
Evaluation & Development of Similar Portal/ Web showcase documents (Work Order or |bilingual input forms have been developed by the
Criteria Application for any Government Completion Certificate) that have firm can be considered for last 5 years only .

Departments/PSUs/Corporate of work
order value not less than 20 Lacs in last 5
Years.

Maximum 3 Work Orders, 10 Marks each
Work Order.

(Similar means Input Forms should be bi-
lingual (Hindi/English) or multi-lingual)

mentioned "Bi-lingual (Hindi / English)
Input Forms". We therefore request
you to ask for demostration of such
project forms for evaluation. Here we
would request CAG to kindly ask work
order in last 7 Years as place of 5 Years
as for such specific criteria getting the
project in 5 years only is tough. Please
consider our request. Also
partial/phase completion should work
as place of project completion.

These MIS reports & Dashboard will have to be
showcase during presentation. The presentation
may be held by conducting MS Teams meeting, if
required, due to covid-19 epidemic.

UAT stage completion, Phase completion, will also
be considered with completed project.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
3 |[Section -1l 9 Past Experience-1 Experience of Design & |Bidder request to consider partially Replied in above query.
Instruction to Development of Similar Portal/ Web completed work orders and relax the
Bidders Application for anyGovernment criteria of only completed project -
Departments/ PSUs/ Corporate of work Please reply
order value not less than 20 Lacs in last 5 Bidder also requesting to
Year consider work order of any value in
last atleast 7-10 Years as variour
clauses asked with this criteria.
Also we would like to
understand How CAG will evaluate
bidder on this criteria of similar
project as bilingual forms are generally
a part of scope which cannt be
mentioned on work order. We assume
you will ask for project scope
link/reference/demo in Technical
Presentation for evaluation. Please
Reply.
4 ([Section - Il Instruct 9 4.2 Technical Evaluation Criteria. Bidder requests to relax the duration |[Clouse" 5 Years" retained as per RFP

Past Experience-1 Experience of Design &
Development of Similar Portal/ Web
Application for any

Government Departments/ PSUs/
Corporate of work order value not less
than 20 Lacs in last 5 Years.

of projects to be shown in last 5 years
to 7 years. Also request to consider.
Please reply.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
5 |Section - Il Instruct 9 4.2 Technical Evaluation Criteria. Bidder requests to not consider only  |[UAT stage completion, Phase completion, will also
Past Experience-1 Experience of Design & |completed projects and relax the be considered with completed project.
Development of Similar Portal/ Web criteria in which ongoing projects can
Application for any also be shown. Please reply.
Government Departments/ PSUs/
Corporate of work order value not less
than 20 Lacs in last 5 Years.
6 |Section - Il Instruct 9 4.2 Technical Evaluation Criteria. Bidder understanding is that labels of [Diglot/Bilingual

Past Experience-1 Experience of Design &
Development of Similar Portal/ Web
Application for any

Government Departments/ PSUs/
Corporate of work order value not less
than 20 Lacs in last 5 Years.

(Similar means Input Forms should be bi-
lingual Hindi/English) or multi-lingual)

the input forms should be in Hindi or
bilinguial. Please confirm.

Sample screen short of Department of Official
Language and draft in-put form is enclosed for
reference.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
7 |Section -1l 9 Past Experience-2 Experience in design & |Bidder request to ask for work orders |The web application/portal work order where MIS
Instruction to development of not completion for all more than 10 & Dashboard have been developed by the firm can
Bidders Portal/Web Application with Dashboard  |Projects. Duration of 5 Years is also be considered for last 5 years only .

and MIS Reports

of work order value not less than 15 Lacs
for any Govt.

Department in last 5 Years:

1 to 3 work orders 05 Marks

4 to 7 work orders 10 Marks

8 to 10 work orders 15 Marks

More than 10 work orders 20 Marks

very less for more than 10 projects,
please consider projects of last 10
Years here as number of projects is on
very higher side. Also
we would like to understand How CAG
will evaluate bidder on this criteria as
Dashboard and MIS reports are teh
part of applications which cannt be
mentioned on work order. We assume
you will ask for project scope
link/reference/demo in Technical
Presentation for evaluation.

The number of project has been reduced to 4 from
10 projects. Each project will have 5 marks each
work order.

These MIS reports & Dashboard will have to be
showcase during presentation. In case, if it s not
possible to have presentation in office premises,
the developer will have to give presentation to the
committee through MS teams application on the
dates which will be notified later on.

UAT stage completion, Phase completion, will also
be considered with completed project.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

No.

Relevant
Section/
Annexure of RFP

RFP
Page No.

Content of RFP requiring clarification(s)

Vendor Query / comments

Reply of CAG

4.2 Technical
Evaluation
Criteria

2. Past Experience-2 Experience in design
& development of Portal/Web
Application with Dashboard and MIS
Reports of work order value not less than
15 Lacs for any Govt. Department in last 5
Years:

Normally all web based application
have Dashboard and MIS Reports.
Moreover Govt. Department don't
write Dashboard and MIS Reports in
Work Order or Completion Certificate.
We assume web application/portals
work order we will submit here where
MIS & Dashboard we have developed,
further department will ask for
showcase of those at the time on
evaluation/presentation.

We would request CAG to
kindly ask work order in last 7 Years as
place of 5 Years as 10 projects is asked
to get full marks on this criteria. Here
also partial/phase completion should
work as place of project completion.

Replied in above queries.

Section - Il Instruct

4.2 Technical Evaluation Criteria.

Past Experience-2 Experience in design &
development of Portal/ Web Application
with Dashboard and MIS Reports of work
order value not less than 15 Lacs for any
Govt.

Bidder requests to relax this criteria by
not considering value of MIS projects.
Please reply .

Replied in above query.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
10 |4.2 Technical 9 Proof of Document 1. We assume that any one document [Reply given in above queries for Experience - 1 &
Evaluation from (a) and (b) will suffice. Kindly 2.
Criteria 1. Bidder should submit the confirm. We would request
following: asking for Work Order copy will Proof of documents to be submitted as per
a) Bidder should submit the PO / Work partial/phase completion should work, [revised numbers of POs/Work Order. Completion
orders. few completed project may be asked |Certificate should be signed by authorised
b) Work completion certificates / projects |not all under Past Experience | & II. signatory from the client.end.
duly signed by the authorized signatory
from the Client end.
Proof of Document
2. Bidder should submit the
following:
a) Bidder should submit the PO / Work
orders.
b) Work completion certificates / projects
duly signed by the authorized signatory
from the Client end.
11 |4.2 Technical 9 Average Annual turnover from IT 1. Maximum marks for this line item is [Range of experience & marks may please be read
Evaluation software / Website / Web Portal 10 butin sl. no. 1, 15 marks are as under:
Criteria Development (Turnover from supply of mentioned. Hence there is
Manpower Services, Hardware /IT descripancy. Please update any of 1. More than 30 Cr. 10 Marks
infrastructure and their associated these marks.
maintenance services shall not be 2.25-30Cr. 05 Marks
considered) for last three Financial Year
(2016-17, 2017-18, 2018-19) 3. Less than 25 Cr. 00 Marks
SI.No. - Range of Experience - Marks Certified copy of CA certificate conforming turn
1 - More than 30 Cr. 15 over during the financial years to be enclosed as a
proof of Document.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
12 |4.3-Commercial 10 Component A- Yes, Refer clause "Commercial Evaluation
Evaluation Requirement analysis, Design, Criteria" page 10 of RFP. offsite warranty support
Criteria Development and testing of application would be required. However, the selected firm
Page 10 including 1-year offsite will have to submit the 'Summary of Costs in
warranty (Warranty period of one year Component A & B of Form-12 A & B of RFP.
starts from the date on which all phases Clause 5 (ii) of Section Il of RFP will be applicable
of the contract have been delivered for post warranty and also for 2 and 3 years
successfully- Year 1) and hosting of subject to satisfactory service by the firm during
application in the NIC the contract (page-11 of RFP).
server.
13 |4.3-Commercial 10 Component A- In Tender, asked for combined cost for [Replied in above query reply.

Evaluation Requirement analysis, Design, development and one year warranty

Criteria Development and testing of application  |support. What will be the payment bi-

Page 10 including 1-year offsite furcation for development and
warranty (Warranty period of one year warranty support. Either Warranty
starts from the date on which all phases  |support cost should be taken
of the contract have been delivered separately or may be CAG can ask for
successfully- Year 1) and hosting of %age for warranty support. Kindly
application in the NIC server. reply.

14 |4.3-Commercial 10 Component B- Our understanding is, 2 yr Clause 5 (ii) of Section Il of RFP will also be
Evaluation Cost of operation & maintenance (refer  [maintenance will be offsite activity. applicable for post warranty of 2nd and 3rd years
Criteria Post offsite warranty) of the portal for Please reply. subject to satisfactory service by the firm during
Page 10 Two years (i.e year 2 and year 3) after If it is onsite activity then what type of [the contract (page-11 of RFP).

completion of 1 year offsite warranty resources will be
support required(qualification and number).
Please reply.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
15 [5. Payment Terms 11 1. We could not find payment terms  |Replied in above query reply.
for Component B (Cost of operation &
maintenance (refer Post-warranty) of
the application for Two years (i.e year
2 and year 3) after completion of 1
year warranty support.). Please
provide the same.
16 |5 Payment Terms 11 Payment Term Commercial Bid - Component B Replied in above query reply.
Payment Term is missing. Kindly share
the same
17 |[Section - 1ll 19 Dashboard There will be a only dashboard Role based dash board will be required for super
Scope of work mention in the scope of work type of [Admin, Admin and user. The Rajbhasha wingh
dashboard is not mention -please have all right of dashboard and user/State Offices
clarify user will have access to their reports after login in
Application & dashboard.
18 [Section - llI 19 General statement Dashboard will be mulitilingual or Dashboard should be Diglot/Bulingual (Hindi &
Scope of work unilingual- please clarify English).
Sample screen short of Department of Official
Language and draft in-put form is enclosed for
reference.
20 |Section - 1l 19 General statement Any third party APIs integration, SMTP |Yes, SMTP, SMS and Email gateways will be
Scope of work integration, SMS gateway integration [provided by NIC. The selected firm will have to
all APIS will be provided by CAG - develop/configured & integrate it.
Please clarify
19 |Section -lll Scope 20 Query report details How many dashboard and reports will [Dashboard as explained above.

of work

be developed in the system please
clarify.

The list of reports enclosed in some extent but
number of reports may also increase in future.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
21 (Section -lll Scope 20 Two-factor authentication: As the For two factor authentication and Yes, SMTP, SMS and Email gateways will be
of work proposed IT solution involves processing |LDAP integration will be required, we |provided by NIC. The selected firm will have to
and submission of report and assume that CAG will provide the APIs |develop/configured & integrate it.
information. The existing user IDs of the |and email id for integration.
department will be linked through LDAP.
22 |Section - lll: 20 Two-factor authentication: As the For Two-factor authentication LDAP Replied in above query reply.
Scope of Work proposed IT solution involves processing |integration will be required, we
and Deliverables. and submission of report and understand CAG will provide us APls
Other key system information. The existing user IDs of the  |for Email/SMS integration. Please
requirements department will be linked through LDAP  [Reply.
Page 20
23 (Section -1l 21 2. Status Report Consolidation & Tracking: |1. What kind of tracking is required?  |In the RFP we have given input forms for Part-I,
SCOPE OF WORK The proposed solution should enable the |Please elaborate. Part-1l and Annual Evaluation Report format and
AND field office to easily fill and send the timelines for precribed reports submission
DELIVERABLES reports to respective stake holders as indicating in each type of format.
Project decided by Rajbhasha wing. Rajbhasha The Part-l, Part-1l format and Annual Evaluation
Background section can track and consolidate report Report format contains monthly, quarterly, half-

status from these input forms / format.

yearly and yearly reports and its in put fields. The
application should have provision to fill in the
prescribed form and thereafter sending these
reports, as per the timelines precribed under each
form, to Deaprtment of Official Lananguage
directly and copy of the this is also sent to
Rajbhasha section. The process of sending reports
to Ministry and Hqr office as per the timeline
prescribed should be trackable/searchable by
Rajbhasha Section only.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
24 |(Section—IlI 23 8) During the system design, the SP shall [1. We assume that all required 3rd 1) SMS and Email gateways will be provided by
SCOPE OF WORK make necessary provisions for party SMS & Email Gateway APIs will  [NIC.
AND administrator /management reports (if be provided by CAG / DGA(DS) ND
DELIVERABLES any), dashboards for report extraction office. Kindly confirm. 2) No

etc, SMS/email gateway in line with the
expectations from web based application
provided in the functional requirements
(Whether the SP is supposed to develop
all these features or to keep the
provisions only). APIs/Web-services for
3rd party integration will be required. It is
very important that the website should be
able to support all latest common
browsers (like Internet explorer, Mozilla,
Chrome etc).

2. If bidder has to procure SMS
gateway then please confirm average
how many SMSs / month should
bidder consider in their commercial.

3. Will there be any other 3rd party
APl / Web Services other than SMS &
Email Gateway? If yes, then please
provide list of all 3rd party APl / Web
Services.

4. We assume that you required
proposed web application (Frontend &
Backend) to be mobile responsive.
Please confirm.

3) No, only integration with NIC.

4) Yes, fontend view only.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP

25 (Section—IlI 24 Phase Il: Development Completion 1. What kind of suspicious activities or [1) All mallcious attemps to attack/hack the
SCOPE OF WORK 7) The SP must ensure that any changes  [attempts you want to track? website, change the content, website and security
AND made to database are captured centrally vulnerabilities etc.

DELIVERABLES and securely stored, such that the audit  |2. How alerts neet to be sent? Email or
trails cannot be manipulated by anyone  [SMS? 2) Alerts to be sent to the designated e-mails.
including super users and DBAs. There
should also be facility to send alerts for
the suspicious
activities or attempts to policy violations.

26 |Section—1lI 25 2. This includes installation/configuration |1. We assume that required system Since we intend to use open source software. It
SCOPE OF WORK of required system software, SSL software, application software, will have to be arranged by the developer. No
AND certificate, application software, relevant [relevant database and OS will be recurring cost will be brone by this office.
DELIVERABLES database, OS etc. provided by CAG. Kindly confirm.

Page 11




Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
27 |Phase IV: 26 The SP will provide Training of Trainers 1. Total how many trainings will be 1. One for USER & One for administrator
Deployment and (TOT) training to the project team so that |[required? 2. Selected 10 staff member as per clause 3.8 of
Go-Live - 3.8 they will be able to offer training to the Section-IIl of RFP page no.26.
Training application users and managers / 2. How many resources need to be 3. As stated above.
administrators in the future. Training will |trained? 4. Yes, at New Delhi
also be provided by the Agency to 5.NA
selected 10 staff of Rajbhasha Section & [3. What will be the batch size?
IS wing of CAG as decided by the Project
Leader and IS wing. 4. We assume that training will need
to be provided at single location only
which is New Delhi. Kindly confirm.
5. If multi location training is required
then please specify all locations where
training is required.
28 |(3.8- Operation 26 Operation maintenance & support for Operations, maintenance, support, Off-site Support would be required for all 3 years.
maintenance & two year and modification of the application of
support two year so the onsite manpower is
part of the two year contract or not -
please reply
29 |3.8 - Training 26 Training For training and hanholding cost we Yes, at Delhi.
would require an exact quantum of 10 selected staff as per clause 3.8 of Section-Ill of
the number of trainings to be RFP page no.28.
delivered, location of training, mode |Training Infrastrure will be provided by us.
of training, number of audiences etc.
Please mention the same - Please
Clarify
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP

30 (3.7 - Helpdesk 26 Helpdesk support Team of the helpdesk support will be |Off-site helpdesk would be required. The selected

support decided by CAG or vendor- please firm will provide contact detail i.e. name, moble
clarify. Bidder understand that all no. and email id of person who will give support in
hardware/software for deployment helpdesk.
and hosting will be provided by Hardware will be provided by NIC and vendor has
NIC/CAG so deployment related to configured and host the application and also
responsibility will not be with bidder. |provide off-support during warranty &
Only coordinationn activities will be maintenance contract.
the part of bidder's responsibility.

31 [Section IV 30 18. Taxes and Duties 1. We assume that GST will be GST will be paid on acutal basis at the time of
CONDITIONS OF The rates quoted inclusive of taxes and considered as per actual at the time of [billing. Any increase or decrese in GST will be paid
THE CONTRACT duties shall be in Indian Rupees; also invoicing and vendor will be paid extra |as such.

separately mentioning all taxes, duties as |if there is any increment in GST in
applicable up to the completion of job. future. Kindly confirm.

Any increase in the rates will not be

allowed.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP

32 [Form 12A- 44 One Time 3rd Party Cost (Security Audit + [1. We assume Only one time 3rd party [1. Yes, However, Security audit observation have
Summary of SSL) cost (i.e. Security Audit and SSL) would [to be taken care of as and when security audit is
Costs - be considered into the part of scope. |done during maintenace contract.

Component A Over and above this will be managed
by client and cost for the same will be (2. SSL for 3 year validity to be procured by bidder.
beared by CAG during project duration [SSL related issues, if arises during maintenance
(i.e. after go-live to till 1 year warrenty [will also have to be taken care of.
and 2 Years Operation &
maintenance). Please confirm.
2. Shall bidder procure SSL Certificate
for 3 years or it will be for 1 year and
thereafter (after 1 year) CAG will
renew it. Please clarify.

33 |Form 12a- 44 3. One Time 3rd Party Cost (Security Audit |Bidder understanding is 3 year 1. only one security audit will be in scope of cost
Summary Of + SSL with 3 year validity) security audit and SSL certificate will  |after development. However, Security audit
Costs- be the part of scope, after that observation have to be taken care of as and when
Component A security audit cost will be borne by security audit is done during maintenace contract.
Page 44 CAG. We will fix security The cost of security audit will be borne by CAG.

issues/patches within contract period.
2. SSL for 3 year validity to be procured by bidder.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
34 |SECTION-VI 48 Level-1 Severity 1. Resolution time depends upon the [1. Clause Retained as per RFP
ANNEXURE-I: Such cases that can be addressed without [complexity of the problem. Therefore [2. yes
SERVICE LEVEL modifications to the code. E.g.: User not [it will be difficult for the bidders to
REQUIREMENTS able to browse application/dashboard —a [commit 4 hours response time. We
change required in the configuration of therefore request you to keep as 8
the application hours. Kindly consider.
Agency to resolve such problems within 4 [2. We also assume that you are
hours from the time of reporting by CAG |referring business hours here. Kindly
or DGA (DS) ND clarify.
35 |SECTION-VI 48 Level-2 Severity 1. Resolution time depends upon the [1. Clause retained as per RFP.
ANNEXURE-I: Such case where there is minor problem |complexity of the problem. Therefore

SERVICE LEVEL
REQUIREMENTS

in the

workflow/navigation of pages such as
reports, forms,

in the Application/dashboard etc OR
When there is a minor deviation in the
application outcome that is not as per
feature requirement.

Agency to resolve such problems within 1
working day from the date and time of
reporting by CAG or DGA (DS) ND

it will be difficult for the bidders to
commit 1 day response time. We
therefore request you to keep as 2
days. Kindly consider.

2. We also assume that you are
referring business days here. Kindly
clarify.

2. Yes
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP

36 |3. HELP DESK - 49 3.2. If downtime is expected, then 1. As CAG/DGA(DS) ND office web All server requirement for CAG/ Rajbhasha Section
MAINTENANCE alternate arrangement for continuous application will be hosted on NIC will be provided by NIC.

WINDOWS service must be made by the Agency. Cloud Server we assume that alternet
server with similary capacity will be
provided by NIC only, in case of
downtime is required. Kindly consider.

37 (3. HELP DESK - 49 3.6. In addition the Agency will also be 1. We assume that required hardware [Hardware will be provided. Since we intend to use
MAINTENANCE required to carry out the following and software for taking backup will be [open source software. It will have to be arranged
WINDOWS activities during the maintenance period: [provided by CAG. Kindly confirm. by the developer. No recurring cost will be brone

c. Fortnightly full backup of application by this office.
through the duration of the contract.

38 |SECTION-VI 49 2.1.2. Contact Details of Project team and [1. As there is no scope of translation, [Tranlsation term has been excluded from this
ANNEXURE-I: Support Personnel including translation please exclude "including translation [clause.

SERVICE LEVEL team (Normal and after office working team" from this clause.

REQUIREMENTS hours)

CONTACTS

39 |Annexure - I 52 2. Application should be able to provide |1. For Database Replication and Load |Hardware will be provided. OS and Database are

the following performance features: Balancing additional hardware and open source. Cost of other software used should
Advanced Caching, Database Replication, [software will be required. We assume [included in the bid price Please refer Note 2- Form
Load Balancing, Page Caching, Audit Trail, |that all such hardware and software 12A- of RFP
Captcha, Login History, Problem will be provided by CAG. Please
Notification and SSL Support. confirm.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP

40 |Annexure - I 53 16. MIS reports: The IT solution should 1. What exactly required in query Refer forms which have already been given in the
enable users to view/print ( report? Please elaborate your RFP, the firm after development of application
monthly/Quarterly/Annual ) MIS reports  |requirement. shall provide all such query as explained in RFP.
relating to All India consolidated report, These Query reports will be based on according to
Office wise/userwise reports and region the items described in the input sheet like
wise reports. Further, there should be dhara3(3), Rule 5 etc. These query reports will be
provision for query based report on each based on regional office wise, hqr’s section wise,
field. region wise etc. The application should have

provision to generate query reports based on
Note: In addition to reports as prescribed, "From and TO" dates and also for periodically
the system should have provision for report ( monthly/quarterly/yearly). Chart of query
query report in each type of format based report is enclosed herewith. In addition to
attached. this all possible query/report may be decided
during developed phase in beta version.

41 |Annexure - I 54 21. There must be provision in the 1. We are not clear about this No need for form builder. We need some addition
software application that the requirement. Please elaborate. Are or modification in heading in already created
administration can add new headings or [you looking for form builder where forms and it should also automatically sync with
modify existing headings in the administrator can create form as per [report forms and dashboard.
reports/form etc. the requirement?

42 |Annexure - Il 54 23. Admin Dashboard 1. We assume that same form will be |Yes, Period of reports have been indicated in in-

used every time and Administrator will [put form, it may be considered to fix in respective
Admin will have authority to set the last  |only have facility to add starting date |reports or may be decided during beta release of
date for filling and submitting forms. and ending date of the form each the application.

month or each year. Kindly confirm.

Page 17




Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
43 |Annexure - Il 55 24. A Dynamic Dashboards with required [1. How many different type of reports [The list of reports enclosed in some extent but it

reports should be designed on the basis
of the Data Input. This should also work
as MIS and tool for Data Analysis.
Different reports / graphs / charts should
be available with Print facility i.e. progress
report according to user, state wise,
region wise, etc. and there should be a
provision for availability according to
different period, like monthly, quarterly,
yearly reports etc.

/ graphs / charges are required?
2. Please provide sample of each.

3. What is expected in Data Analysis?
Please elaborate.

may also increase in future. The sample of some
reports are enclsoed.

Data analysis terms has already been explained.
You may please Refer Dashboards and Reports &
OUTPUT REPORT mentioned in RFP at page 20. It
refers reports to be generated from input forms
and Query based Reports on each filed would be
required for the items under Article 3(3).

Dynamic Dashboards would also required reports
on the basis of the Data Input. This should also
work as MIS and tool for Data Analysis. Different
reports / graphs / charts should be available with
Print facility i.e. progress report according to All
India Report, user wise, state wise, region wise (A,
B, C), etc. and there should be a provision for
availability of report according to different period,
like monthly, quarterly, yearly reports etc on dash
board also.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
44 (4.2 Technical 9 Only bidders who score 70 (seventy) 1. At first point it is mentioned that Qualifying marks is 70.
Evaluation marks in Technical Evaluation process will [minimum marks for technical
Criteria 16 qualify for Commercial Evaluation qualification is 70 and at second point
process. Manpower work orders will not |it is mentioned that bidders will need
18. Evaluation of be considered for evaluation. 60 marks for technical qualification.
Technical bids Please let us know correct
e. The Bidders who score a technical qualification marks.
score of more than 60 marks will qualify
for the evaluation in the commercial
process.
45 |Technical 9 Only bidders who score 70 (seventy) Bidder understanding is qualifying Yes, Qualifying marks is 70.
Evaluation marks in Technical Evaluation process will |marks is 70. At one place it is
Criteria , 18. 16 qualify for mentioned 60 also. Please Reply.
Evaluation of Commercial Evaluation process. The
Technical bids Bidders who score a technical score of
more than 60 marks will qualify for the
evaluation in the commercial process.
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

No.

Relevant
Section/
Annexure of RFP

RFP
Page No.

Content of RFP requiring clarification(s)

Vendor Query / comments

Reply of CAG

46

Generic

Data Migration

1. We assume that there will not be
any data migration into scope. Please
confirm.

2. If data migration is required then
please share below details...

2.1. In what format data will be
provided? Excel or Database or CSV?

2.2. Total how many files or tables will
be there to be migrated?

2.3. What is the current size of data
that need to be migrated?

Data will be provied in Excel format.
Approximately 24 worksheets may be migrated.
Size of data may be approximately 3000kb.

47

General

Users

1. Please provide expected number of
user per user type?

2. Also provide user wise roles and
responsibilities.

3. Total how many users will be there?

Almost 198 field offices and 79 hqr section are
exist in this deaprtment. The Rajbhaha wing will
be the administrator of this portal and hence
complete rights with them. The user will have
rights as per the insructions given in the RFP. The
Dashboard will also be in control of Rajbhasha
wing and user will only see the information of
there offices by using their User ID & Password.
User Type

1. Super Admin — will be created from backed

2. Data Entry user — will be created by AG user

3. AG user — will be created by Super Admin user
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
48 General statement Project Development will be Off-site
completely offsite. Please Reply
49 Training & Roll-out Project Training & Roll-out will. be at  [Yes
single location i.e. Delhi. Please reply.
50 |Submission date General we assume atleast 15 days after the Already Extended due to corona pandemic.
query submission of query.
51 |Evaluation General Please ask for proposed solution in As already explained in above query reply that
criteria marks place of technical presentation and these MIS reports & Dashboard will have to be
scope requirement - Please reply showcase during presentation. In case, if it s not
possible to have presentation in office premises,
the developer will have to give presentation to the
committee through MS teams application on the
dates which will be notified later on.
52 |H/wand S/w General Hardware and software Open source software to be used and hardware
infrastrucutre infrastrucuture will be provided by will be provided.
client and development will be a
onsite or offsite - Please reply. Off-site development
53 [General There will not be any integration like |No integration like digital signature, payment

digital signature, payment gateway
etc. other than Single Sign
On,Email/SMS. Please reply in case of
any please share list. Also in case of
any 3rd party application integration
(internal/external), CAG will share
required APIs for integration to the
selected bidder. Please reply.

gateway etc.

Page 21




Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
54 |General Bidder understands, Application will No, it is in Diglot/dvibhaashik form. It means input
be developed in Bilingual i.e. English  [form which will have both heading of each fields in
and Hindi. Please reply Hindi & English and only one application to be
developed. The query reports and dashboad will
show the result as per the input form fields(Hindi
& English).
Please refer attached Sample screen short of
Department of Official Language and draft in-put
form for reference.
55 [General Bidder understands, application Yes
development and maintenance will be
offsite, team has to interact with CAG
on every required step. There should
be single point of contact assigned for
CAG from Selected bidder side for
integration. Please reply.
56 |General Bidder understands, User Training and [Yes, at New Delhi
UAT will be at central location i.e. New
Delhi. Please reply. If not then please
specify which all location Visit will be
there with specifying number of days,
also let us know in that case travelling,
fooding & lauding cost will bourn by
CAG of Selected Bidder. Please reply.
57 |General Providing Hosting & Deployment Server Infrasture will be provided by NIC and firm

Infrastructure will be responsibility of
CAG. Please reply

has to configure and host the application
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Tender No: 09-1SW/2020
Development & Management of an Online Reports Management System with Dynamic Dashboard for Rajbhasha Section

S. Relevant RFP Content of RFP requiring clarification(s) Vendor Query / comments Reply of CAG
No. Section/ Page No.
Annexure of RFP
58 [General Bidder understands, this will be new [Yes, new application devlopment and no lagacy

application development and there is
no requirement for data legacy and
data migration. Please

data migration. However, Approximately 24
worksheets may be migrated. Size of data may be
approximately 3000kb.
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Name of Office Office Code
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Phaone MNo. Language Region
59
{Email 1D}

1. AT AR 1963 $ uRT 3(3) ¥ s A e @ | 4. Yo M e T 6wy & |
{Documents issued under Section 3(3) of Official Languages Act, 1963) L7 (Details of total letters issued) &
(Total no. of documents issued) | d To Region ‘A’
fpmeft w5 ¥ it st B e (g Rfpmi &
(Total No. of documents issued bilingually) | {Issued in Hindi/Bilingual)
T W Sae 30l F R 8 Y e (g Fa@ A [
{No. of documents issued only in English) | {Issued in English only) |
ot fedl o oIl fby g et (1 Wol T U=l Y @ T
(No. of documents issued only in Hindi) | {Total no.of letters issued)
2. f&d ¥ wra v (o fiaw - 5) & ) fe/fpmdt & 9191 Mo 7=t 1w
(Letters recelved in Hindi (Official Language Rule ='5) 7 (Percentage of letters issued in Hindi/Bilingual)
fEal & wrd et vl B FEm (7
(Total no.of letters received in Hindi) |
A Bl I RANRY T [ Gt
(Out of these, no.of letters replied to in Hindi) To Region ‘B
g A e & I S ARy e _ f?cﬂrﬁumi’r F .
(Total no.of letters replied in English) | (Issued in Hindi/Bilingual) |
ot @ fiel 5 3 Ry ot @A AR 4 [ . BEEOERE 17
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3,376 ¥ v va % I R ¥ Ry o/ @@ dm s fay @ . tﬂﬁﬂ?ﬁfﬁwj
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(Mo.of letters received in English)
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(No.of letters replied in Hindi) To Region °C
o 3 e & 3 sl 8 Ry g _ fedvfmt A
(How Many letters replied against these in English) | (Issued in Hindi/Bilingual)
&9 A Gl FIW afg@ @ a (g _ Fad sy
(No. of letters not expected to be replied) | (Issued in English only) |
e VST Y WY <R e e
From Region ‘B’ {Total no.of letters issued)
3iirf % e v B W fhFpmet # woy g Y @1 wifdera
(No.of letters received in English) | (Percentage of letters issued in Hindi/Bilingual)
FHAFA P AT Remm ‘
(No.of letters replied in Hindi) |
& & el & 3R s A e = 5. (fmét ¥ <) et/ qrarel o ¢ Rwfal wra @
(How Many letters replied against these in English) | ((During quarter) Details of Notings on files/documents) &
A & el & I s Adt & fe=st  foret e femforal & geat &1 wen [
{No. of letters not expected to be replied) | 0 (Mo. of pages with Notings in Hindi) | .
3t o foredt e feaforay & geaf By wwm [
{No. of pages with Notings in English)
(No. of pages of total Notings)
HHleT / Draft HTAT U5 / Next Pac
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AuiRa st 3o 4 < &)

3. Y& TARR-UAE
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CEMSIRRERN G
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(@) f&dt # ot ¢ fewaforay &t 0
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YR & FRiF® v qeaarR®iae o1 srafad, Ts fae-110124
OFFICE OF THE COMPTROLLER GENERAL OF INDIA, NEW DELHI-110024

gt sguT/eTateal & e
FOR ALL SECTIONS/OFFICES

@ R Ud® a1 Bt 10 TRIE A Td 9P ISTHTIT SIHTT BT 3a<d Wl 4t 9l1Y)
(THIS REPORT MUST BE SEND BEFORE DATED 10™ OF EACH MONTH)

&8 & yreht v 9 Hefta arfde yofa Rad
MONTHLY PROGRESSIVE REPORT OF HINDI

............................... P GHTW AT8
..................... MONTH ENDING
STUTT/BTATAT BT ATH ooovereveecreeeseeesseessesesssessnseans
SECTION/OFFICE NAME
1) 11 3P0 ©

BHASHIE REGION

TR ISTHTIT SFUBT BT BT T oo,

RELATED RAJBHASHA OFFICER PH NO..............
S-Ad ...

E-MAIL

1.(P) A8 & IR ey AR 1963 & URT 3(3) & 3idiid SR HRISIEl &1
faazor:

1. Documents issued under section 3(3) of the Official LanguagesAct, 1963

RaUEIn] P J@IT | fgust 7| daer f6dl|  Faa
Document Total No. In 7 5t &
Bilangual | Only in Only in
T Hindi English
(1) | 9MHY

General Orders

URNHI Ufdded, wred ufddad,
RaTgdten ufdded sk e Rurd

Administrative,Performance
or other reports

IRR
Agreements

i

Contracts
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(5) | ¥@wea Resolution

(6) | eftrgm=my Notifications

(7) | == Rules

8) | U9 fasrdorai Press
Release/Communiques

9) | srdaat (@rsdE) Licences

10) | 3r3=m 93 Permits

1) | ffaer @ Tender Notices

—
N
~

fafaer =y Tender Forms

TG & qHY W@ o d1d Widded
ar &re Reports and
documents to be laid before
the Parliament

(14)

T ddl 3 pE@dl &l Hell
S AT ReAa/iard
Returns/Reports for Hqgr and other
offices

$d total

2. ISTYT AW, 1976 & AW 5 & Sidifd fa<il ® ura w=f & SWR & fRIfa -0«
Td Wy onfe & wrenw | wiwd oAl &) WiAd #¥d g¢ fUsa ue &1 qurw
afy & sriws fau W)

Letters received in Hindi (Official Languages Rule 5)

3.

1L | Bt & U o= @t pat TRe

Total no. of letters received in Hindi

1. | oM IR o<t & feu U

Out of these letters replied toin Hindi

1. | e I et § fw mw

Out of these lettersrepliedtoin English

v, | S IR R oI smuferd =gt 9

Out of these lettersnot expected to be replied

V. | ded 9o

Pending letter

e # U v &k IR B A g W[
@F9aP’ Td @ aT § fRa srafaal & fom):

Status regarding letters received in English & repliedtoin Hindi

(Applicable to offices situatedin ‘A’ & ‘B’ regiononly)
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3UST T U pdl Gl bl I
No. of letters received in English

¥ I fbei & gl # IR fad ™ Wl @t d'

Out of these letters replied toin Hindi

ST (@) U ¥ fhat T & I el & fau 7w
Out of these lettersreplied toin English

D)

SWa (@) § ¥ fhar v & BEa foar Tew sufad T8

Out of these lettersnot expected to be replied

afted oA

Pending Letter

4. VS T gA WA BT R |

Details of original letters issued

ffdt # [fgurfl & |baq |49 | R # 9| feumdt H
In Hindi | In SGt H | @Y | U Ul T | WS T U
Binangual | Only $d BT gfa=rd CARCIGEN]
English | No of | Percentage | Percentage
Letter letter issued | letter issued
issued in Hindi in Bilangual
1 2 3 4 5 6
D & DI
‘A’ Region
& Bl
‘B’ Region
T DI
‘'C’' Region
5. WIgdl/gxdrael R fewor aa ST ERT |
Details of writing ofNotingon (& dgy  [eet & | 3w e
files/documents Page in | J8 Total Page
Hindi Page in
English

Tl B ferwor-ggi &Y T S wa oY | HH ford §U gy &1 3meT Uy a4t e | $iferw ford gu un

&I 1 Y8 FHST |

*While counting number of pages of noting made in Hindi if noting in Hindi is made on less than half of the
page then the page should be counted as half page and if noting in Hindi is made on more than half of the
page then the page should be counted as full page.
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6 &t eri=mang |
Hindi Workshops

ae  ®»  oRF | URIEu @t | Ui fRfErd T T
SMISd TRl | 3afy (vt #) | SHUBIRGT | HHARGA B | Total No
Pl @ Period of P GET G

Number of full No of | No of

Training (in

day workshops Officer Officials
conducted during hours) trained trained
the month
1 2 3 4 5

6. XIS ®r<aaq afafd
Meeting of the Official Language Implementation Committee

@) AUrfaRRTsA B IoHYT Hrafaga gfifadl &t dod & HESH B
fafdy

Date ofmeeting of the Official Language Implementation Committee

(@) T FEag # 3 AU HRAFGa AT BT G
No. oftheOfficial Language Implementation Committeesconstituted in
SubordinateOffices
(M) 9 A8 & MR 93B! B BT oo
No. of meetings organised in thequarter
(9) T ToST A1 9% & fiey fidl # 9w A L]

Whether the agenda and the minutes of the meetingwere issuedin
Hindi ?Yes / No

8. TU IRIa T3P SW & AU al grT o=t & ez

(@) | 8 & aRM $o ST B wEm

@) |3 ¥ = 7 & 78 feaerm aidsm

@ |78 I St d § TR fSaeRH @t wen

9. gl TaeerR Il ot dJob F Mo & ARi@ad FATeEfAYT &
ferg)

Date of meeting of the Hindi Advisory Committee :
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10. HTE & SR IHMT &1 / Iuaferdl $1 dféra faavur (sifreaw 250 avf)

Brief description of the outstanding work/achievements during the
quarter (maximum 250 characters

Ifcafed a1 Iy TGl & YR W T8 T8 § ddT I TFSGRI & AR
e |

Certificate regarding authenticity of the given data has been attached

HATT/fAHTTRTST B ISTHINT HRaFaa- JHfd & AT & g&eR

3e Bl ¥
Name of the Chairperson
UGAH -
Designation
BiF TR
Phone no
Pzsn: f < S ——
Fax No
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3-AS BT Ual

E-mail Address

die ;1. g R Rurta T s afafe $ ooy @ gwareRa 9 89 ® d@er &
SRt |
2. @13 Wt Fraw Tl 7 SteT 9T R FEAT WY FU F & S |
No column should be left blank and information should be given
distinctly.
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YT — 11
Part Il

@9 YN ¥ gAY R foxitg af &t & 90 | 59 Faa 31 A" @ Juw faud
RO & U1 Ty WSl W)

(To be filledalong with Part-1 of the Quarterly Progress Report for
quarter ending on 31stMarchonly)

1. (i) |1 P I9HST T 1976 & U 99 10(4) & 3refA HEG
(3rufd srafag & pa @e § F 80% &1 B &1 erfays I= Yes/no
g) Sffegferd § 2

Whether the Officehasbeen notified under Rule 10(4)of
Official Languages Rules, 1976 (Office where 80% of

thetotalStaff have acquired working knowledge in
Hindi)

(i) TEAEEfRvreRidgESHe & & IupHaEd e sife & =
FAadl @ g B Ao R 10(4) & Siarfd SRRgEAT &1 faaR -

Details regarding notification of subordinate offices (if any)under Rule
10(4) oftheOfficial Languages Rules,1976: -

$d SRl DI = S Pt & e
Total No. of Offices No. of Offices Notified
1 2

23i). SiftrepTRal/sHaal &1 IsrHT &6 &1 39

Officers/[Employees possessing knowledge of Official Language Hindi :-

SHIYBRY HHART &d
Officers Employees | ¥&
Total
No.
1 2 3
@) | oAl aur wHaial @
$d =1
Total No. of Officers and
Employees
@) |Swle (@) # q & o1 39 | PEYS | ydu | SriYS | gt
U SRy BHARY Working | Profic | Working | Profi
Out of (a) above No. of ggOW'ed ient ggo""'ed cient
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Officers/ Employees
possessing knowledge of
Hindi

@) | T pdl fgdt WSt &1 ufieon
EIRERS

No. of personnel being
trainedin Hindi

@ | F ufkigor & fou A |
Yet to be trained in Hindi

2(ii). f&dt smyrfefad®ur &1 3=
Knowledge of Hindi Stenography/Typing
od |fedt ANl H | dH @S - | uiiad | ufveor | fe=<t
v | uiieE | ufkifEm | ofUeh)  wreref | A ¥ | F fow | THoy
Tot | el | Fffel |7 uiifaq | e R | A ;n‘-é[%fﬁ
alN & =T | B W& | FBIfB] @I | H - B | Pending 2l
No. = A g | |for PINGEI
0. of No. No. Of Working training | Percenta
personnel ) o ge of
perso of trained in [N Hindi Hindi
nnel perso Bilangual Tyapiest
traine | Nnel /stenogr
d in|traine apher
Hindi [d N
Engli
sh
1 2 3 4 5 6 7
(@) | smyfafte
Stenogra
pher
(@) | <pop/faites/a
3 fABRY
Typists/Cl
erks/Assi
stant
Section
Officer
@M | RAEd
TED/STeT
ECURCII T
ax/Postal
Asstt.etc.
Pd
total

2(iii))  SfIdIq DT AT
Knowledge of Translation
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STHTRY
Officer

Empl
oyee

$d BT
Total

%ﬁﬁ HYPRY/HHAR S 3G B B

Total No. of Officers/lEmployees
engaged in Translation Work

I (b) H F 3are e uframr ured
g
Out of (a) above No. of persons
who got training inTranslation

fora &1 Urieon fear 9 [N §
| No. of Officials yet to be trained.

(T

3 &t ¥ Fugex ufkigmor

Trainingfor doing work in Hindi on Computer:

$d HYR W Bt & et &t [dgex R Bl & 8 &=
ST BTl | T2 qrdl &l I
F 9= No. of personnel trained | No. of personnel workingin
Total No. of|in Hindi on Computer Hindi on Computer
Officers/
Employees
1 2 3
4, FHR/AUSY A Walke faawor
Details regarding Computers/Laptops:-
od PYR/ATCT Bl ool | P | JAPIS | PHad | PPR W
SRl H=RAl T et & | waffa | speh | f&h |
G| Total No. of Onlyin | Unicode [ | ufRfeal @t
Total No | Computers/Laptops Hindi Enable | Onlyin | 93l
Officer/Employees English
5. @IS, AJ3d, AFSIPHd UuT 3Mfe
Code, Manual, Standard Forms etc.
@ifafiseraiadFas-de! aifgw)
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7

0
total

Bilangual

3Tt |
Only in
English

Only
in
Hinid

R Tam &
HRU

Bilangual or
reason not to be
done in Hindi

Srfefga/~aH
Acts/Rule

HEfaE Bremgsd
Official
codes/Manuals

NERICARII
Procedural
literature

gfereor g/ i

TA/9AGTY

Letter/Magzine

S YRR
Other Publication

OH®ihd UUA
Standard Forms

%o AN
Grand Total

(F) WE & oRH gs MY U= dod! Bt Il

(@) T fHat dod! A araiary/eRazal o @ Bl & @ 78

6, MU (WATTA/MAURT & Igaa IRE R a41 39 dEiadl onfe d u=mI—e®
THE/ATIad TS WX ®1 fegedr ¥ ATaifora dod) U=mafe a6 |

ITHTYT W, 1976 & oW 8(4) & Siaiia ol &t & & o= 7q fpam
FIf®! Bl afaa: smer 9t fHy Ty

No.of Officials issuedindividual orders under Rule 8(4) oftheofficial
Language Rules, 1976 to perform whole work in Hindi
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7. ST fraw 8(4) & siafa Iwgul &t f§dt A v gq fAfAfdy srumr

@ & # o & forg iy sumt &t =
8 WRI&U STRIHH (Had UiRI&or I & faw)
TrainingProgramme (only for training institutes)
R @ @y TTRI&IOT T 3@t (Hel )
@4t ufR1&ro1 | Duration of training (in Hours)
v M
3rafen
Duration of
training  (Total
duration of all
training
programmes)
feedr & & av|3Eeh & R 9w | el S oW A &
fRTeror fRrefor ITT UfRA&f0T
Training Training Training
imparted in | imparted in | imparted in
Hindi English mixed Language
1 2 3 ]
10. 99§ & R fFy T TSuTaT Hde Afeorn

Inspections pertaining to Official Language carried out during the year
@) (i) SFIHTT DI Hd TS

Total No. of sections

(i) S8 F e srgurT &t e
Out of the above No. of sections inspected

@) () Yegeid srfadl sl @ o Tem
Total No. of Subordinate Offices (If any)

(i) 379 ¥ Rfera srafaal &t Tem

Out of the above No. of Offices inspected
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11.

(i) af & IRA D! B WG W Fq I
(i) 399 9 &l @ el & W W T

12. I IR@/AAPe Td 399 I TR & AfUsiial grT fFd A &rd

fFd gl @ @diq (WY, ALY, sTegddt 9 3-9% wfeq)

Work done in Hindi by the Deputy Secretary/Equivalent and

aboveHigher Officers.
AR |G oA | raw 2 § ¥ Rt # orf o7 aral 3t gem
o @A | out of Column(2) No. of those working in Hindi
@WW aﬁmma.;m' | 25% a® | 26% | 51% | 76% ¥ | @-umed
Total | No.  of | w@E | & | ¥ |sP@ew| wWF
No. of | Officers ® | DoingUp | 50% | 75% g DoingCe
. . Not | {525% | o | @» | Doingmo nt
Officer | having doin >0 | B o percent
s ggow'e‘j)f g 2 | % | than76%
Hind Dgln Dgln
upto | upto
26to | 51to
50% | 75%
1 2 3 4 5 6 7 8
13. f&<l 9 A @ (wdivr vd sriYe §9 WE gl @ feer) Su

gRraaaey A i d R & Bifdel grT Fd A ard

Work done by Hindi
knowledge) below the level of the Deputy Secretary/Equivalent

knowingOfficials

(proficient/havingworking

Caltecal
o Fa

CAIEED]

fedl S ard

Edl

FdH 2 H I EE A ord 3 gl ot Tem

Out of Column(2) No. of those working in Hindi
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=T

=T

25% | 26% ¥ | 51% | 76% T[d-
Total No. of W% Wm 50% @' ﬁ BIGEG
No. of | Officers Not g aw | 75% | e | B
Officers | having doing | Doing | =3 & | @& |®%d & | Doing
knowledgeof Upto | Doing | #=d & | Doing | Cent
Hindi 25% upto | Doing | more | percent
26 to upto than
50% | 51to | 76%
75%
1 2 3 4 5
14. §§ & uq
Hindi Posts
T Ual Bl Gl
Designation No. of posts
ipd e
Sanction | Vacant
ed
1 2 3
1
2
15. (1) d§T3C
Website
CERIECACIRCGI] &Had S § | 3ifke T U | T Wg U | HiR® w9 9
Address of | Only in | 9 fgumd fgumdt el
Website English Partially Partially in
Bilingual Fully Hindi
Bilingua

16. 94 & R IHYT Hifd F Friag & Tafa o= fafy Suafeml &1
Tfére fqazor- (farur "9au +3)

Brief description of the other outstanding achievements regarding
Implementation of the Official language Policy during the year :
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@ fedl feaw ug/uTarsI/AE(@d ¥ &d db)

Hindi Day/Hindi Week/Fortnight/Month (From
To

@ fgdl Il &t [y ok fawa

Date & subject of Hindi Seminar
@& # org maeH ) fafy ok fawm

Date& subject of activitiesother than (a) aboverelated to Hindi (if
any)

17 SfcafEd E=m Suasy R & YR IR §918 T8 3 a4 T8 aFaN &
TR e 7 |

Certificate regarding authenticity of the given data has been attached

faurfia oy srafoga IfEfd & ey & gxeR

SIHE bl AH

Name of the Chairperson

UeaH
Designation

WYY TR
Telephone No.

oy TR

Fax No.

E mail address
A ;1. g Nuid furia IourT erfaaa afify & s @ gxaefa 9 81 W) dter &
Sty |

2. B3t Fiaw F@relt 7 BYsT WC R G WP FU F & &Y |
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No column should be left blank and informationshould be given
distinctly.
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HIT - 11

@9 YN ¥ gEAe R faxita ad &t & 910 | 39 dad 31 9 & JUTE wiiee
WIfd RN & URT-1 & Ty WS )

1.

(1)

T I8 PRI JATHIN (T & AH TiorH]
& W o fau) w1976 & Iu FIw 10(4)
& el oiftgfea |1 afe et &t 39 Wey # &M
HRATS I o I 57 59 49y & g W & &
PRU WY | R0 & U 3/ e w1 g

(2)

(ii)

FHA@dl (@fe g ®F AU a7 10(4) & Sfdia ARG &1 faavor : -

HAa/fAURT/SaiqaAde-e &3 & IubpHAEd e s & Admund=

$d P DI A

STANIfeId SRl &1 e

1 2

17.

HATI H $d fha PRI & U JWiHd 872

&2

2) |SREd (1) § ¥ safadd ¥ $d fhdd YR gewiiud

(3) | SR (2) # ¥ fhar et B § ydiorar o g2

IE U 27

@) | SR (2) & ¥ foaq siftmial & &t &1 eraes

P 87

(5) |SWiad (3) 3R (4) ¥ ¥ fHad ¥Rt & d &m

6) |fod oHEl ¥ URigw & o v§ T stfEeTal @i

=
(7) |Tpan siftrerieal &f fe<t &1 ulRierm <1 amet g2
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18.

FATI H $d fhad HHARI & Ug TP 872

SWIad (1) # ¥ TH.AL.TY. & $d fbdd Ug Widd g7

)
SR (1) § ¥ fbdd HHAIR UG 27
SR (3) H ¥ fbaq rart f&dl & udivrar o &

SRIgd (3) § ¥ fhay ATl & Gl &1 sriays
IH U 8

gcrﬁaam)aﬁ?@ﬁﬁmﬁaﬁﬁam%ﬁﬁmm
faTa Sae | U1 & oW 9 T HHaTRAl &l S

[ HHAMRAT BI Teal BT UIRA&U <1 §Thl ©

el TR & folu YV HHAMNRTl Hl [UDcdl IHBI H
UrRI&u & g J8f 99 O &1 HRU

U HHARTT BT bd dob To-al URI&on feear faar smam

23i). &S emgfafudeor &1 & d ulkraror
o fedl T ofeal d O ufemr &
e | ulifed foaq f&d o | fou 2w
el B | B B T |
T
1 2 3 4
@) | 3rgferite
(@) | dhm/fAafltaE
@) | FYUREd
HEH/STCl Sl
3f

Pa | fgumt | SRl
= | (fgdl-eniall) | sy
SHUYSYFATY | BT B BT
A S| T B

gl

CACISC I
m/err&j%rmw
@ ganm # fR=
dHUy YA
EACIGRGG]

ThHD/[AUdE
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H/ARCA
TeHh/SIel 3¢
3t

3. 3aTE BT I

HHART | Ha TG

HRd B

Fq ER/EHIRI S ofdle  HH

U g

3ad (F) B U 3ale et ufigon

fescT 1 wfRiamr faan ST QW 7 |

PT TN Hd § |

fha IoU faur R foefRid -
ST, Yo, $-HEIRIsEBIY 3l

4. & o dgex ulkrgmn

od
SifTREl BTl

P T=AT

ey R gt d uliféar ot
I

HYUR R B d dE HA
GINIRCARREC)|

1

2

5. HWER/AUCT A el faawur

Do e

fgHTt | paa SiSht A

gy
A

%

DIEEIIS

(i) Ffifed sl & T $H-BH ¥ WueddR IudT § &N o ® & 2 37 W =l
¥ fpu o ) B 1 ufawra @ ® 2

P4 BT WY a4 & g SUa # @ 9 | iRt § fpg W
Jrafed FEeRl | arar ATHATR @ P BT
Cag:ee | (AT gdIfe) gfa=rd

> URNH®
> o

page 44




LEINE
e

> 3 B

(i) (1) 1 PAEAT F S & U D5 OAT JroedwR YT § o m o WT § 2
(2) af¢ g, d WUeadR &1 9F ¥did ?
(3) T 3T AR R el & S H1 Tua § 2

fe 781, O 30 o9 o < # o HA g SR S ?

6. ISIHTYT faW, 1976 & faw 11 & siaifa wis, Ag3@ onfe & fgurfiewor

Rufa
@ifaftrperafaiaasdie afgw)
JoRY Fa |feundt |waa | daa | fgundht sryar =
(o) 3T H ETcﬁ 4989 & HRU
(1) | sifafAga/faa

2) | Frafais Sremgsa

(3) | AFH WIH

(4) | d-itpt Fiigd

(5) | UfRemr g/t

OREEREEDY

(7) | 30 UHIRA

7. ISUTYT faw 8(4) & siavla el wrd @ § wv gq fafAfdy sgum
ST '

(P)

N

il

AT
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@ T ¥ odd & fau (fRfdy sy & Jem
@) ST FaE 8(4) & Sfavid Iul s Bl # & gq fban Fiftis!
G FfFaTd e EIril forg T g

1JI'QT&-I'UT:

(@) Urieor Al St fguTSt Iudsd
() I A dOgR Ul aenh & a e
(i) RSVfgurdt areht @t T
(iii) Pad 3T & RN P e

(@) RN SRGH (Pad URTUT IR & )
(i) TrR&or B @iy (@t UfRrer IRE @ Fa 3faf)

Gy B H U ufdew
(iii) iU W 7T e

(v) s o & 7@ wfem

@T) TS § UiRI&Ur a7

(i) T & Siaiid ufkieor Jwslt o Fa d=m

(G ey W)
Gy fIsd oy Igd I=ET gRT faq
qréashy 3R fob ATegdl ¥ g U (G AU HY)

() SIS ATemd ¥

(iy fe=<t mrery 9@

(i) SO qur 3=l aFl & fa-gad @iy 9
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(iv) S Uil o H1emd ¥

______ $d 4.

YsSIgel TINT YT W fIUNT gRT TR
DI T eqrarerd)

10. ®rafaa gr1 FAuifamaT o o/ 91 9@ gitasetesa v $ S

oA & &had fe<l d Fad e o fgust w=u #

11. Ydi/aeAfa wiem

(P) 3MMTh IS o
() o "o q Gt feam wdf from 32

(i) T @ ¥ G&fad fpam wdf Fam g2

Gii) " ¥ Gefda fram wdf faw 82

(iv) 399 ¥ WeR! Ja1 & e vdf &1 TR P9 a1 82

(v) eft yff TR R G & 37 & Yo d 71 o5 e TR Fuid 52
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(vi) Tteft yff TR R ST & IF & de # 1 Pig Vefe wR Fuifa g2

(@) Hd/aeEa onfe & forg fafad adtemy
(1) frod te oy § fea ffed wdent of g2

(2) forat wensst # =<l &1 u=A-= ifard ur?

(3) oot wRiemsit &1 Aty Had sl Ur?

(4) frat whemsit 7 fe<t wremw & v &1 fawey ot four mar?

(5) w1 et # =<l weH & foeey 3t I HIGE]
= B € fagro swar o & & w1 &
P
fe=ai_
o HIEH Y A |

(6) (P)(I)SHHIGARI Bl Ha I

(ii)3ifT U I I%d gu IWiGaR| & H&Hl

(@) ydfaerEfa 3nfe & forw smafoia fesw T TnenesR

(1) Uza e af & IRME U MU FaPRT B JB

(2) (i) 1 39 FETDHRI T IWIGar] &l

i/l
fgdl ¥ S| & 3T Fe 4 172
(i) afq g, O R T MRA BT Iw@
i1
IHIGIRT &I HEThR & T A9 Y
oA | foear oot ?
(3) T Iiiear) & WemTehR § R & I 1A #I ge & & T
dl 3g®T
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12. (P) Qa1 ffHaa&dar yfere st & ufafdai

o e au WY 99 ufafdal i<t # & R § 78T &t Al §
gt § St § & F9 d& I Sl
1 2 3

13. (1) 994 & IRE fFu MU ISHTYT T Ademor
(@) (i) SFHT Pt Hd TE
(i) T § FRfEE srgurT &1 dw
@) () Ieg/dTR srfaal e & o Se
(i) 379 ¥ ARG sl 3 9=

. Flegor @ vor & Ao 59 wafe, dan-uden, et
3fe)
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G) Fageaamsdm e $d FRIe Rieor waw  foant FRYeror
ey v arfen T (1) ¥ F feem W%
Nz & aivs e 1 RAE fowdt  XTOTHTST.
gR1 fpu Tu Frdem T s

T|'Q'
1 2 3 4
(1) URHH
(2) 3HdNE RAT-utefn
(3) dBHID
(4) JToTHTYT et

(i)  oMuP HrEfay & 3ifeRal gRT fHu
U AR wrfaal & e
1. RNEAS
2. IdR® THI-uRed
3. d&e-ie!

4, JSHTYT Heeht
14. uB@13i onfg @1 wemE (U3d t& af & IRM)
Te UBel | gy b 3
geftem CARIE]
1 2 3 4
@) fe=<t @
UBTRFE] P TS
T 3 DI Hfad Uladl S T
T 3 & Hiad g8l S G-
(@) St A
UHTIET DI T
T 3 &I Gigd Uladl b1 TA
TF 3 & gigd g8i 31 9=
@ fgurht =u &
UHTIAE! DI TS
T 3 DI Hfad Uladl S T
TP 3 & gigd g8I S G-
(d) 1 78 UGS 9 GI-uA &
fg<t g Sl WUl B TH & gi/e!
e A, Te g1 AW ¥ Juarr o @I
g7
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(8) fe =el, a1 3% TP & fiee
4 U® 8 99 ¥ Hd do
USRI A L& R el

SITEIT?

@) T HAE/EEEaT B 3l
g fe<<t Ul & duesl &
T RTeR 872

@) 1 Bl @Dl DI Sl

F AT b SR JHEY

f&ar Srar 87

) IE SWNed (@) a1 (J) BT
IW “IEP 3, @ 39S

BRI &2

T AUS HEA |
AR fAHNT §RT Ui
e &1 o<t e off
TN fhaT S @7 872

(31 ) I 3G AU/ gRI
ged fouria MR
fguTst 82

(&) & AUS ST gRI
U TN & fou gied
wrafa AR fgumndt 87

15.7& el @t @iie R fFar o =g (@i$), S, s/egHd T S99

afed)

aead o fore FufiRd oa seie/srgam

ool Td Ao HaH dUT R Pl

3 QD! Bl WG R oI Iy

fe=dl Jxd! & WlE R g B Tg AR

Td! R b U $d oqg | § oA 3R
AHS U )R U 99 &) g & §Ig fg=<t

Jxil R {Hy 7T g &1 ufa=rd

R ol Gl Bt TWRIG & Yy H JoIHIN
faHTT gRT SIRY fbu 7T Se=i &1 e
U B & 38T 87

gfe T, d TUB FT HRU 7

HT ISTHIST fAHTT GRT 9IRY aifties ®rishd |
fe=dl gta®! &t Wlig & forg fuifa &g &1
T 9y § Ui HR o S
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() gie =g, O I8 A& B db U B ford
ST

16. TG & AId M ad SUHH/ATHE & Jarsfi, Iare, o ol 9 &
for fagmum g1 R fear Sirar 82 afe g1, @ Iod a9 fufefad
e A USd A8 & R T U T &1 SR AT 82

fae ok R R frar T o @

() SraERiaBFERl, teae onfe (B Hifsan & aregw T fago sk =R
R o T @

fg=at 3Gl 3=T_HTNTY Pd

ua; (qaa- ﬁ
u@’u aa- ﬁ-
"TI'" aa- ﬁ-

(i) Tadee (Sodto/fre 3fe) weoy ¥ fagmo ok TR W fear mn @

fg=at 3Gl 3_HINTY od

"% & H
g & H
e o

(i) U (SR gifem) ofe & Wew ¥ fHar mn g
fe=dl D] 3=T_YTSTY Fd

a3
= d
3

g 3

17. SU YRGS E T4 399 I WR & Afeial gr1 & & ot

S| 9 | orem 2 # 9 R H o1 A a3t g
stferepiat | arl | T8l | 25% d®b | 26% A | 51% | 76%

T[d-
%ﬁﬁ'“ﬂw{m'm% XA E | 50% db | W ¥ | ufawa
FE T | 75% | offte | wd

wd | ©
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18. gl SMH a1 (Wdlvl Ud SRS 9 U aFl & faew) v afvaause

i g 5 & ol
S|l 9 | oem 2 # ¥ R § o s 9l B e
%”aa”'m' E”ﬁﬁ - TRl | 25% TP | 26% ¥ | 51% | 76% | -
a‘wwﬁﬂw FAE| FAT | 50% q@m | D ¥ | ufoed
FAE | 75% | oifH | P
A | ©
g
1 2 3 4 5
19. f§dt & ug
g el @l T | &9 ¥ Rad
Wipd | R 8
1 2 3 4
(@) AT/ fAUTT/B T AT ot
F &F & IUBHRAET FdHrl
3G & gl Hs
(@) STH(F)Db A
TG/ TR SrRad/Agfel
T4
13. |fedt _wal &t Ul ®f J@
BRI
Wipd |[Red |[®e I [Rad Ual @l WRA & folw &1
Red 8 |7 PRaE &1 oo (3
e W gof faaRor <)
1. | §at sigaRi
2. | IRy 3rJdlc®
3. | MY srfdra®
4. | CHD
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de9Re &1 gdl 3ifRre | ik | [ st | fe=dt T B
U J|® U | dqE 9 |H CERIE GSIREE]
fg=dl | fgumedt %lntﬁguaw&raﬂq%?

1 2 3

(Il) ATITZC IR FRA dTe HUAT & 1Y Hrfad gRT fey T R H
(i) T deage B fgurh *0 § TR oA gt urayE mida g2
(i) T JTUZE B AT IRd GHI fe Il &1 I I

3T B P U Yy 82

(i) T deT3C TR SiUSH AUt &l e Hd 99g fel At

o ot I g S fear ST B 2

(iv) fied e o & <Gy Jeurse wR fra “feew g2

21. 9f & IRE WU Hifd & Praaa @ gERe 3= Aty Suafsmt &1

Tfera faaor- (farur dau #9)

()fet [EERIRIRILECIS (I G

<)

@ fadl TS

Edl

() fedl | 3 TS

@ &t 7 Mt e aed aeH T &
3t 4

qh!

22. U M, 1976 & a0 11 & Sidiid IR & URey Td 2five U1 Amug

e & fgumiievor &t fufa
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forTe
fo=ft
g

gfdeg
H B ot

(ii)

I H IUAH TS B ARl 3Mifg o Tem

$d AT

g S o

&S B Algs

BIERIEIR)

et

SERIL

BILRE]

ale-l R HIAT T AR

fafstiee 1

Sei/fae

© N gk wih) =

AN

HHEIH

—
e

11, | IRAR

23.

(iii)
(iv)
v)

afe &, df $9PT RT ¢ |

T HRATS B T3 3?2
(vi)

TR IoTHYT prafaaa Ifafa

gfe Tef, d 3TP T BRI 872

1 39 Iy | o fog =ifa feg 7w #2

U &Y T WPRT G T AT JH=Ed d+ & fw offg fog TR R

BT TS g3 872

i, | 3MUP TR § TR ISTHIYT Ha-aad Jafa

i. |afe g, O | UDT HRTET IYBT IS g7

HAT form o1?

gy H g g arell TR IASTHTYT Braf-aad
I B 3B B R S BRI TG A

iv.

gfe g, df 9o H UFT o9 a
B RYAYBING & 719 g USAH <

v. | T 3P TR ISTHINT HRgd Il Bl §6h
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& HRIgQ U gofl afe i, df 39 W &
HRag B Tg 7 2 (o &)

5. 7d 6 A8 H SR &1 w5 F&temor fraéerarasdten fewfor

$d fgHst =0 ¥ | Ppaa 3t | ®ad feal #

19.

fedt ¥ fewur iR Siered I UidiTied #34 & fog fog @ surg

Wmﬁfﬁ

(el

(1) | ®Ay H# fedl § o0 @f Wiid & fdu &l
T REBR AT 1 B TS 82

2) |T08d & ¥ & <R fodd HHamRG - Uime
IR P Y IS[AT Il DIy WA Aol
AL el B TS § dl IUBT HRUI?

23.

N dEed H (Al dUARI Dl gal H dd HA I Adbd Al
fRecied & & BIE geTr g2 82 A o O ITBI A
IERCRURERIRIEIN,

24.

25.

AT RS BT DI Hd G ?

T 3HUPb ST gRT AR DTl BT ISTHET [HRIE0r
far ST @ 7 2

Ued 9 # P fbdd eI STl &l JoTHNT FHRI&0r
foar mar?

26.

3Tadh Hrad H B $ol SHNT B T-T 2

T 3P DRI gRT YIRS SIHTT BT ASTHTNT FA:Taqom
fomar S |1 § 2

Ued 9¥ & Ppa fbdd SR FURT &1 IASTHTET FAR7arom
fopar mam?

28.

faia af 2019-20 ¥ IRM FAfafad wel W 3gae®! gRI fHY MW

3arg STy

®. faazur @

Srgatagi
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|| N OO |~ WIN|I—
=

—
.o .

SIF-UH
Afdar =
fAfaar ey
Tge/fau™ IHT & THY W U

UGS aul 3 ufaded
14, | I9c/fUT 9UT & IHY IW 1T IGTH 1T

DIS-UA
15. P)

—_ | =
N | —=

—
w

2. | O"H QYT @ &FA B HS O ard Al b [CThIml
W Ud Ed & o o @ @

3. |Fm e au @ &Fl B Ul OF dTd U & Il
R ISP TG, BRA HaR dUT 3 a@- A Pt

3 A & 3R el # §
A S {3l B

6. | () | PRI H IUANT TbU ol B DA
AFG AAI/BH B G-

@) |39 ¥ fbaa i§dl & Suasy
@) ?@W%Mwﬁw

(@) |38 9 [bad Pbad el | o

24. 9 & IR IS A & sra-aaa A Gt 3= ARy Iuafemiemat

Sferfad T Suasy il & YR W §918 T3 3 a9YT AN 9o &

TR TE B |
page 57



faurfia IsvTeT Brafaae ARG & Swe F BTAER e

SIE hI qH

T
R TRR
P TR

S0 BT udl

e : 1. gg Roid R{urily sy srfaaa afafa & siger @ gwarefa 9 g9
R oter & sl |
2. B3 Wt Siaw @Telt 9 SisT IY R GIAT WY ©9 | & = |
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Query Based

Chart of Query Based Reports

{ Monthly }“

1
J

( Quarterly l
L IR

r_LAII Offices |——

*-[ Office Wise} -

f

Annually JJ

\

PR

Region Wise

(

Items of Input Shee!
1&2

y

-

\

Hgrs Office
section wise

~

J

’ All Sections }—/
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Draft List of Reports

STUe Rt fr e
SINo. | Name of Report Period Report | Remarks
# ¥ |RO &1 qarfer Rae | ecaforar
1. All India Report Monthly Part-I Database of all regional
Ee o R |anfs | smn | offices
gt & T wrEATerar &
Sered
2. All India Report Quarterly Part-I Database of all regional
H@er R RaE | e sl | offices
gl & T FATerar &
sere
3. All India Report Annually Part-I Database of four quarters
T AT RO | i gmmaT-| | of all regional offices
gt ey FrTEdr &
IRt faATfeat & seed
4. All India Report Annually Part-Il | Database of all regional
HE ARAT RAE | arfie gmar -1 | offices
gt ey FrTEdr @
sere
5. Annual Assessment | Annually AAR Database of all regional
Report CHLED TN | offices
¥ fereiRor RO gt i sraTerdr &
sere
6. Office Wise/User wise Monthly Part-I Database of office/user
FEATIIIR/TAFAER | AT A+ 3T -| | only(Single office/user)

Fad HRATII/FAFAT &
CACL]
FHIATIA/IANFT

(Thel
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7. Office Wise/User wise | Quarterly Part-I Database of office/user
FRATIIAR/SIANFaaR | faAEY 3raT-| | only(Single office/user)
hael HIATTA/IAFT &
C{ACEs ] (Thel
FATer /g
8. Office Wise/User wise | Annually Part-I Database of four quarters
HTATTIAR/TANFAAR | AR $maT -1 | (Single office/user)
IRt faefeat & seew
(Tehel hIITIT/IITFAT)
9. Office Wise/User wise | Annually Part-Il | Database of office/user
FRATIIIR/IAFAER | IR 37raT -1 | only(Single office/user)
had HATA/TAFAT &
ST (Tehel
FATer /g
10. | Annual Assessment | Annually AAR Database of office/user
Report CILED Te3 | only(Single office/user)
¥ fereor RO had HATEI/TAFAT &
C{ACEs ] (Thel
FATer /g
11. | Region Wise ‘A’ Monthly Part-| Database of ‘A’ Region only
AECIEEN AT HIIT-| | ehdol &9 ‘T &1 Se&d
12. | Region Wise ‘A’ Quarterly Part-| Database of ‘A’ Region only
&IIR T IGEIH] HIIT-| | ehdol &9 ‘T &1 Se&d
13. | Region Wise ‘A’ Annually Part-I Database of four quarters
ECICE CINED $@T-| | "A’ Region only
IRt faATRA & o
&9 T & ST
14. | Region Wise ‘A’ Annually Part-Il | Database of ‘A’ Region only
AECIEER U GINED HIT-Il | hdel & T A e
15. | Annual Assessment | Annually AAR Database of ‘A’ Region only
Report GIINED TUR | haol &9 ‘T &H Sced
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ari¥er freiRor Rue

16. | Region Wise ‘B’ Monthly Part-I Database of ‘B’ Region only
SECITSRCE S IIRED HT-1 | Shdel &1F &) &l serad
17. | Region Wise ‘B’ Quarterly Part-I Database of ‘B’ Region only
SECITERCE IGEIE] HET-1 | Shdel &1F &) H serad
18. | Region Wise ‘B’ Annually Part-I Database of four quarters
ECICRC | CINED $aT-| | ‘B’ Region only
Irt faenfedt & o
& & &1 ST
19. | Region Wise ‘B’ Annually Part-Il | Database of ‘B’ Region only
SECITERC GINED AT -1l | Shdel &1F &) &l serad
20. | Annual Assessment | Annually AAR Database of ‘B’ Region only
Report CIEED UU3R | hdol 819 ‘Al T Scred
¥ fareior RO
21. | Region Wise ‘C’ Monthly Part-I Database of ‘C’ Region only
AECICERI A8 HET-1 | Shdel &1F 4V & ey
22. | Region Wise ‘C’ Quarterly Part-| Database of ‘C’ Region only
SECITSRCE IGEIE] HET-1 | Shdel &1F AV & ey
23. | Region Wise ‘C’ Annually Part-I Database of four quarters
 ECIPRGIN CULED 9m9T-1 | ‘'C’ Region only
IRt faATRd & o
& Y I S
24. | Region Wise ‘C’ Annually Part-1l | Database of ‘C’ Region only
SECICECIY GIINED AT -1l | hddl &F 4 H ST
25. | Annual Assessment | Annually AAR Database of ‘C’ Region only
Report GHRED TUIR | hael & Al &l Serad
e foreaRor RO
26. | Headquarter Office | Monthly Part-I Database of all sections of
Report AT O 99T —| | Hars office
AT H Rae HEATOT & Tl 3rgermant

FT SeEy
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27. | Headquarter Office | Quarterly Part-I Database of all sections of
Report IGEIE] 19T —| | Hars office
HEIOG & RAe ATATT & T 3regerrant
T sered
28. | Headquarter Office | Annually Part-I Database of four quarters
Report CHLED 3mmaT—| | of all sections of Hars office
AT $H Rae ATATT & T 3regermant
f Tt fFekd ¥
sere
29. | Headquarter Office | Annually Part-Il | Database of all sections of
Report CULED 39T —11 | Hars office
AT 1 R AT & Fir 3regaArant
a1 screEd
30. | Annual Assessment | Annually AAR Database of all sections of
Report CHLED TU3 | Hars office
arides faeRor RO HEITO & il gt
a1 sereEd
31. | Query based Reports Chart enclosed for reference

IBdre emd Rare

Heel & AC HeleeT ¥

%k %k %k %k %
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